Safeguarding Policy – Hearts in the Stand
1. Policy Statement
Hearts in the Stand (“the Organisation”) is committed to promoting the safety and wellbeing of every child, young person, and adult who engages with our activities. We believe that all individuals have the right to live free from abuse, harm, neglect, and exploitation.
We recognise our responsibility to safeguard and promote welfare in line with UK legislation, including the Children Act 1989 & 2004, the Care Act 2014, and Working Together to Safeguard Children (2023).
2. Scope
This policy applies to:
· Staff and volunteers
· Trustees and leadership
· Contractors, sessional workers, and partner organisations
· Anyone representing Hearts in the Stand in any capacity
It covers all activities delivered in person, online, or through community partnerships.
3. Our Safeguarding Principles
· Zero tolerance of abuse, neglect, or exploitation.
· Empowerment: supporting individuals to make informed choices.
· Prevention: taking action before harm occurs.
· Proportionality: responding appropriately to concerns.
· Partnership: working with statutory agencies and families.
· Accountability: clear roles, responsibilities, and reporting lines.
4. Roles and Responsibilities
4.1 Trustees
Trustees hold ultimate accountability for safeguarding and must ensure:
· Effective policies and procedures are in place
· Regular review and training
· Compliance with Charity Commission expectations
4.2 Designated Safeguarding Lead (DSL)
Hearts in the Stand will appoint a Designated Safeguarding Lead responsible for:
· Receiving and managing safeguarding concerns
· Liaising with local authority safeguarding teams
· Maintaining secure records
· Ensuring staff and volunteers receive training
Deputy DSLs may also be appointed.
4.3 Staff and Volunteers
All representatives must:
· Complete safeguarding induction and refresher training
· Report concerns immediately
· Maintain professional boundaries
· Follow safer recruitment and conduct guidelines
5. Safer Recruitment
Hearts in the Stand follows safer recruitment practices including:
· Application and interview screening
· Identity and reference checks
· Enhanced DBS checks where required
· Clear role descriptions and expectations
No individual may begin regulated activity until all checks are completed.
6. Recognising Abuse
Abuse may include:
· Physical abuse
· Emotional abuse
· Sexual abuse
· Neglect
· Domestic abuse
· Financial exploitation
· Online abuse
· Discriminatory abuse
Staff and volunteers must remain alert to signs, disclosures, or patterns of concern.
7. Reporting Safeguarding Concerns
7.1 Immediate Danger
If someone is at immediate risk, call 999.
7.2 Reporting Process
All concerns must be reported to the DSL using the following steps:
1. Record what you saw, heard, or were told—factually and promptly
2. Report to the DSL the same day at safeguarding@heartsinthestand.co.uk
3. Do not investigate or promise confidentiality
4. Follow DSL guidance on next steps
The DSL will decide whether to refer to:
· Local Authority Children’s Services
· Adult Safeguarding Team
· Police
· Other relevant agencies
7.3 Whistleblowing
Hearts in the Stand encourages staff and volunteers to raise concerns about unsafe practice. Whistleblowers will be protected under the Public Interest Disclosure Act.
8. Online Safety
Hearts in the Stand is committed to safe digital engagement. We will:
· Moderate online spaces
· Use secure communication channels
· Never allow 1‑to‑1 unsupervised messaging between adults and children
· Provide guidance on online safeguarding to participants and families
9. Code of Conduct
All representatives must:
· Treat individuals with dignity and respect
· Maintain appropriate boundaries
· Avoid favouritism or personal relationships with beneficiaries
· Never use abusive, discriminatory, or inappropriate language
· Never engage in physical punishment or humiliating behaviour
10. Data Protection and Confidentiality
Safeguarding information will be:
· Stored securely
· Shared only on a need‑to‑know basis
· Managed in line with GDPR and the Data Protection Act 2018
11. Working with Partners
Any partner organisation delivering activities on behalf of Hearts in the Stand must:
· Have their own safeguarding policy
· Agree to follow our safeguarding standards
· Share concerns with our DSL
12. Training and Review
· All staff and volunteers will receive safeguarding training at induction and at least every two years
· DSLs will receive advanced training annually
· This policy will be reviewed every 12 months or sooner if legislation changes
13. Contact Details
Designated Safeguarding Lead (DSL) Name: safeguarding dept at: safeguarding@heartsinthestand.co.uk
Deputy DSL Name: 
Local Authority Safeguarding Contacts (Sandwell Metropolitan Borough Council Safeguarding Board, West Midlands Police and Birmingham & Black country ICB.

